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Many members of the Highlands business community turned out for the worksession at the Highlands Civic  
Center Thursday night to air grievances about their relationship with the town.           - Photo by Kim Lewicki

MC maps out capital needs for next 5 yrs.
By Brittney Lofthouse

Macon County is embarking 
on an ambitious plan to address 
its capital needs over the next five 
years, a plan that totals $180 mil-
lion. This comprehensive plan, 

presented last week by County 
Manager Derek Roland, encom-
passes a range of  projects aimed 
at enhancing infrastructure, edu-
cation, and community services. 
Crucially, the county intends to 

accomplish these goals without 
raising taxes, leveraging its strong 
financial position and conservative 
revenue projections.

One of  the major projects 

As investigators return 
to Mission, the hospital 
sets 10-minute goal for 

ER patient care
Other procedural changes, part of hospital’s plan 

of correction for immediate jeopardy, include 
collection of lab orders within 30 minutes

By Andrew R. Jones
Asheville Watchdog

Mission Hospital has en-
acted drastic operational changes, 
including rapid turnaround time 
goals for emergency department 
patients and their lab work and 
enhanced communication pro-
cedures, all as state investigators 
have returned to the Asheville 
facility this week following recent 
federal findings of  serious defi-
ciencies and immediate jeopardy.

Patients should be seen, tri-
aged, and assigned to a nurse 
within 10 minutes under new pol-
icies that also press for lab orders 
to be collected within 30 minutes, 
according to internal hospital 
documents obtained Tuesday by 

Asheville Watchdog.
North Carolina Department 

of  Health and Human Services 
(NCDHHS) investigators visited 
HCA Healthcare-owned Mission 
on Tuesday. It is unknown how 
long the investigators will be at 
the hospital. 

“DHSR staff  are currently 
on-site conducting a follow up 
survey,” NCDHHS spokeswom-
an Hannah Jones said. “DHSR 
cannot comment on ongoing in-
vestigations.”

Mission and HCA spokes-
person Nancy Lindell did not 
immediately respond to The 
Watchdog’s questions about the 
changes in procedures, the visit, 

For a couple of  months 
Mayor Pat Taylor has encour-
aged members of  the business 
community to discuss ways the 
Town Board and administration 
can better support them and last 
Thursday the Town Board got an 
earful at the worksession prior to 
the regular Town Board meeting.

Regulations against signage, 
string lights, parking and the lack 

of  affordable housing for staff  
were the hot topics along with 
more support for outdoor recre-
ation businesses off  Main Street.

Though the mayor said he 
didn’t get as much feedback as he 
would have liked, there was a re-
occurring theme around the lack 
of  affordable housing for people 
who work in Highlands; town or-
dinances that are too restrictive for 

businesses i.e., parking, signs, ca-
pacity limits, outdoor lighting, and 
noise levels.

People were invited to ad-
dress the board from one of  the 
12 seats set up in front of  the 
commissioners while others par-
ticipated or just listened from the 
gallery.

Some at the table included 
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The governmental pro-
cess can be slow, and as 
some have observed in 

Highlands, we are cautious and 
painstakingly deliberate. At the 
business roundtable last Thurs-
day night, that concern was ex-
pressed: Highlands needs to be 
dynamic and open to change. 
But, as elected representatives of  
the town residents, the mayor and 
board members need to always 
take a deliberate and critical anal-
ysis approach to adopting new 
town policies and committing tax 
dollars to projects. 

The notion that the mayor and board 
should be looking at what other towns like 
Aspen, Blowing Rock, Asheville, and Bre-
vard are doing to see new directions and 
business models also came to the forefront. 
I, for one, do that. 

All weekend, I pondered and reflected 
on these ideas about seeking guidance and 
following the lead of  other tourist commu-
nities. The converse may be applicable too; 
some communities may look to what we 

do in Highlands as a model for 
sustained economic practices and 
measured development. 

For the record, I have visited 
several resort communities across 
the county. I use these visits to 
see what other similar communi-
ties do compared to Highlands. 
I always come away appreciating 
what other towns do, but I also 
hold to my conviction that High-
lands, with all our rich history and 
tradition, should remain as the 
Highlands that residents love and 
our visitors enjoy. Historically, 

we are more of  a retreat community then 
a tourist community. What do I mean by a 
retreat community? People continue to re-
treat here to escape the hustle and bustle of  
metropolitan areas and jammed-pact tour-
ist towns. Our robust neighborhoods with 
new multimillion-dollar homes and high 
resale prices are also major components of  
our overall economy. As I want to engage 
with folks in the business community, I also 
hope the board will engage with folks living 
in our neighborhood communities, whether 
those residents are full-time or seasonal. 

Last weekend, when Highlands had a 
rather full downtown, Sallie and I visited 
friends and family in downtown Asheville. 
Yep, I was taking notes and left with a few 
impressions. Both Asheville and Highlands 
enjoy a robust tourist clientele. We both 
have great downtown restaurants and wa-
tering holes. 

But there are some things I do not 
want to see come from Asheville to High-
lands. The downtown density is heavy, and 
parking is challenging and not free like 
here. But it is time for Highlands to con-
sider charging for parking in certain areas. 
We parked in an unstaffed, non-metered 
Asheville parking lot. How did we pay? Sal-
lie simply scanned a QR code on her iPhone 
that took her to a parking app. We entered 
our car tag number and paid with a credit 
card. Since we spent about six hours down-
town, we paid, like so many others, about 
$30. Hey, I had a creative moment. Maybe 
that is what Highlands should do on our 
highly desirable Main Street parking spaces, 
do QR code metering. To balance and dis-
tribute parking, back streets like Oak, 2nd, 
and 3rd could remain free parking. 

Now, I know some will say, look at 
that greedy mayor’s scheme to get more 

money for the town. Yes, I am embracing a 
benevolent, entrepreneurial idea. Direct the 
parking revenue toward improvements to 
downtown. For instance, the comprehensive 

plan proposes parking decks around Oak 
Street. Use parking revenue for that goal, 
or replacement of  the aging trees on Main 

Last week’s business roundtable got me thinking

• See MAYOR page 14
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CHEF TERRY KOVAL
Sunday, May 5

FIRED UP AT THE FARM
Friday, June 23

LAURENT-PERRIER CHAMPAGNE DINNER 
Friday, July 12

3RD ANNUAL SUNDAY SUPPER
Sunday, August 25

6TH ANNUAL OYSTER & SEAFOOD FEST
Sunday, September 22

ENGLISH CELEBRITY CHEF PHIL VICKERY
Friday, October 11

FARM HARVEST DINNER & BARN DANCE
Friday, November 8

OLD EDWARDS & HALF-MILE FARM CULINARY TEAMS
AT HALF-MILE FARM 

Saturday, November 9

at the farm 

Old Edwards
Chef DinnersOld Edwards
Chef Dinners 2024

view details & book online
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20 years experience

Jeannie Chambers
Chambers Realty 
& Vacation Rentals

Does this price make my house look big?

Is bigger always better? In 
the last few years, it seems 
like homes built in our area 

have been on the larger side 
and the prices have been larger, 
too. I think it’s just a sign of  the 
times, it’s trending. We’ve gone 
through this before. 

Some people buy expen-
sive homes and cars as status 
symbols, whether they make 
buying decisions consciously or 
subconsciously can’t always be 
determined. It’s almost like the 
universe posed the idea: <cue 
the fog machine with dreamy music> 
Consumers are ready to spend money, they 
want to spend money -- a lot of  money. 
Let’s give them something to spend it on. 
Let’s give them a home bigger than the av-
erage home, let’s put all the latest trends 
and colors in it and let’s make sure the 
craftsmanship looks custom, like we made 
it just for them. That works for a while, 
but then they look a little like cookie cutter 
homes.

In our area, people who don’t build, 
buy existing and remodel. They buy old-
er homes, built after the 1970s, before 
that, we’re talking about mid-century and 
homes built before the 1950s are just old, 
but if  they’ve survived this long, they de-
serve a little respect. Some of  the renova-
tions seem to take up a lot more space than 
the original home, justifying the thought 
that bigger is better.

Opposites attract, right? After a few 
years of  building or creating very large 
homes, will we go back to the tiny home 
phase? That’s what it was, right? A phase? 
Sort of  like a teenager, bound, bent, and 
determined to get their way. Years later, 
they look back and some of  them think, 
“What was I thinking when I did that?”

The tiny home has its rightful place as 
does the McMansion. Consider it the Yin 
and Yang of  home construction. Do they 
belong beside each other? Maybe not, may-
be so. Imagine a rural area with no HOAs 
or other policing guidelines imposed. Let’s 
say there were four homes built by a de-
veloper that were between 3,000 to 5,000 
square feet. Along comes a lot owner who 
builds a very modest home of  about 1,000 
square feet, then another few very large 
homes, then a couple more small homes. 
Who decides what is aesthetically pleas-
ing? The owner of  the small home may 
not mind the giant atrocities around him, 
and the owner of  the large home may not 
mind the ridiculously small home next 

door. What you own on your 
own property is your business.

So, where are we headed? 
Do we want to live in a play-
ground for the rich and fa-
mous? If  not that, do we want 
to live in an area where all the 
homes are large so that even 
the average Joe looks like ‘he 
belongs?’

Don’t get me wrong. 
There is absolutely nothing 
wrong with a very large home. 
I’ve seen some stunning de-
signs, spacious rooms, extra 

rooms, gloriously landscaped homes with 
carriage house-type garages that are larger 
than many homes, but I think the Yin Yang 
needs adjusting every once and awhile.

The Highlands-Cashiers MLS may be 
the only MLS in the state of  North Caro-
lina that doesn’t require square footage 
to be measured. It’s a long story, but way 
back before that was the case, we used to 
get our MLS sheets (that’s right, we had 
book with real pages -- it was similar to a 
phone book -- remember those?) Anyway, 
when a home sold, we would look at the 
price and square footage and one of  the 
ways we measured the worth of  a home 
was the price per square foot. These days, 
when compiling a CMA (comparative 
market analysis) we compare the sold price 
of  nearby homes that have similar charac-
teristics to get a fair market price.

The title of  this article was inspired 
by a song by Sir Mix a Lot. You may re-
member the song, Baby Got Back. (If  you 
don’t, that’s OK.) I made up some differ-
ent lyrics to be used for real estate.

 I like big homes and I cannot lie.
 Most home buyers can’t deny when a 

high-priced home
 Pops on the market- in your face
 You spread the word ‘cause you
 Think it’s the best in its place.
 What makes that house so good?
 Highest in the neghborhood?
 Why do the sellers think it’s better?
 Multi-millionaires want to have her
 Time for a showing, and all will be 

revealed
 Then you’ll be knowing if  the price 

matches the yield.
 
Your home is your castle, but it 

doesn’t have to look like one unless you 
want it to. In the end, size doesn’t matter, 
it’s the price you pay that you have to come 
to terms with -- literally.
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On the corner of 3rd & Spring
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in the pipeline is the $127 million invest-
ment in upgrading Franklin High School, 
coupled with $5.49 million allocated for the 
Highlands School project. These initiatives 
reflect the county’s commitment to improv-
ing educational facilities and ensuring a con-
ducive learning environment for students.

The Macon County Airport is also 
set to undergo significant improvements, 
with plans to allocate $1,822,600 for han-
gar development in 2024-25. According to 
Roland, outside dollars would be utilized to 
cover the majority of  improvements, with 
the county’s commitment coming in at just 
$182,260.  Additionally, runway extensions 
and safety enhancements are scheduled 
over the next five years, with a total cost 
of  $24,991,679, again primarily covered by 
outside funding, with just over 10% of  the 
needed funding ($2,499,168), coming from 
the county budget.

County leaders voted to approve more 
than $2 million for Southwestern Commu-
nity College, following a request made by 
SCC President Don Tomas. 

One of  the two proposed projects ap-
proved for funding is a classroom expan-
sion at the Cecil L. Groves Center for ad-
ditional science coursework. 

The second project is something that 
has been controversial among county lead-
ers for the last several years, dating back to 
when former Commissioner Karl Gillespie 
was on the board of  commissioners. Dr. 
Tomas again asked Macon County for ad-
ditional funding for the Public Safety and 
Training Center for a new fire training 
building, something SCC has been working 
toward for the last eight years.  

Leaders of  Southwestern Community 
College first approached the Macon County 
Board of  Commissioners in 2016 about the 
decision to construct a new burn building 
training facility in Macon County as part of  
the Public Safety Training Center. 

The burn building, which is located in 
the Industrial Park, is a three-story pre-cast 
concrete and masonry brick structure sup-
ported by a slab on grade concrete founda-
tion. 

Cost of  the burn building has varied 
from year to year since 2016, with money 
being put into appraisals, designs, assess-
ments, evaluations, and more. The original 
projection was that a new burn building 
would cost $2 million, with Macon County 
providing $500,000 toward that total cost. 

The Macon County burn building is 
now 34 years old, with Macon County last 
providing funding to replace burn panels in 
2016 after flooding damage. In 2018, Ma-
con County approved $1.3 million for the 
burn building project however, those plans 
have since changed. The total cost for the 
project is now expected to be near $4 mil-

lion.  Roland said only $3.1 million was al-
located for this fiscal year’s Construction in 
Progress (CIP) budget. Dr. Tomas argued 
that construction costs have increased since 
the county’s original commitment in 2018 
and while SCC has secured a $1.4 million 
bond, SCC is looking for the county to pay 
the remaining amount.  The burn building, 
paired with an additional $1.5 million for 
the science classroom, commissioners vot-
ed 5-0 to approve the funding request for 
SCC and add it to the 2025 county budget. 

The capital improvement plan also 
includes recreational and public safety en-
hancements. Phase 1A of  the Recreation 
Master Plan, featuring new tennis and pick-
leball courts and bathrooms at the Macon 
County Recreation Park, is slated to cost 
$1,766,275 in 2024-‘25. Moreover, several 
maintenance projects, such as roof  replace-
ments and HVAC upgrades, are budgeted at 
$900,000 in 2024-25 to ensure the longevity 
of  county facilities.

Looking ahead, the county is mindful 
of  its vehicle and technology needs, ear-
marking $9 million for ambulance and other 
vehicle replacements over the next decade. 
Furthermore, $1,330,430 has been allocated 
for information technology upgrades in 
2024-25, including a significant payment for 
data storage.

Despite these ambitious plans, Macon 
County’s financial position remains strong, 
with a credit rating of  AA2/AA. This fa-
vorable rating enables the county to borrow 
money at attractive interest rates, facilitat-
ing the funding of  capital projects. With 
a strategic approach and prudent financial 
management, Macon County is poised to 
address its capital needs efficiently while 
maintaining its status as one of  North Car-
olina’s financially stable counties.

...CAPITAL continued from page 1
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Open Mon.-Sat. 11a to 8p • Sun. 11a to 7p 
Closed Tuesdays

828.526.3554
595 Franklin Rd. Highlands, NC

highlandermountainhouse.com

The Ruffed Grouse Tavern
& Highlander Mountain House 

highlandermountainhouse.com
290 Main Street • Highlands • 828-526-2590

MON., TUES., WED.
Closed

THURSDAY
Open

Dinner
5:30-10p

FRIDAY & SATURDAY
Open 

Lunch & Dinner
11:30a to 10p

SUNDAY
Open 

for BRUNCH only
10a to 5p

Serving Lunch and Dinner Year-Round
Gourmet Foods & Full Service Bar

Town Square at 343-D Main St. • Highlands

828-526-4035

Open except
 Closed all 

Wednesday 
and Sunday night

Lunch: 11a-3:30p 
Dinner: 

5:30p - until

208 N. 5th St. • Village Square • (828) 305-7509

Modern Fast Food & 
Courtyard Market
Open Year-Round

Mon.-Fri.. 11:30a to 5p • Sat. 12-5p

The Secret Garden

The Secret Garden 
is a year-round sandwich shop and local  

gourmet food market offering a variety of  
hot and cold specialty sandwiches, 

various salads, desserts and charcuterie.
Stop by this winter and enjoy a hot sandwich, 

a cup of homemade soup and more.
We have indoor and outdoor seating, a 

large variety of drink options 
including wine and beer.

Home-made soups 
and sandwiches are 

made fresh daily

Can’t linger? 
Call (828) 305-7509 to place a pick-up order.

474 Main Street | 828.526.3807 
wolfgangs.net

Wednesday - Sunday
Bistro Opens at 4pm | Dining Room at 5:30pm

American Cuisine with a  
Creole Twist and German Flair

Now Open for 2024

•·��..-�•·•-«

• 
• • • 
• 
• • 

�r�� 
Rhodes Superette 

Hours: Closed Sun, Mon & Tues 
Weds-Fri 9:00-5:30 

Sat 9:30-4:00 
HAND CUT STEAKS 

DELI -BAKERY-WINE 
SPECIALTY FOODS & MORE 

493 Dillard Rd Highlands 
828-526-2762 

Closed Feb 25-March5 

♦ •
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Dear Editor: 
A while ago I read a quote attributed to one of  the 

Founding Fathers that had to do with the presumption 
that the electorate possessed the knowledge and goodwill 
to successfully sustain a democracy. 

I haven’t been able to find who said that or the exact 
wording. But I did find lots of  other political quotes from 
the Founders that seemed particularly relevant in this elec-
tion year. Here is a very small sampling of  the ones that 
resonated with me:

“...we ought to live as brothers, doing to each other 
all the good we can, and not listening to wicked men, who 
may endeavor to make us enemies. By living in peace, we 
can help and prosper one another...” 

- Thomas Jefferson
“Man, once surrendering his reason, has no remain-

ing guard against absurdities the most monstrous, and like 

a ship without a rudder, is the sport of  every wind. With 
such persons, gullibility, faith, takes the helm from the 
hand of  reason, and the mind becomes a wreck.” 

- Thomas Jefferson
“A government of  laws and not of  men.” 

- John Adams
“He that cannot obey, cannot command.” 

-Benjamin Franklin
Although the political wisdom of  the Founding Fa-

thers has remained remarkably sound over these many 
years, I did find a few examples which, at least in part, have 
not. Buried in the Federalist Papers (68) is the below pas-
sage. It refers to and advocates for the idea of  an Electoral 
College. But this passage caught my attention not because 
of  its argument but by its assumptions regarding moral 
certainties and requisite qualifications. Here it is:

“This process of  election affords a moral certainty 

that the office of  President will seldom fall to the lot of  
any man who is not in an eminent degree endowed with 
the requisite qualifications.”         - Alexander Hamilton

Those wise men of  their time could not have an-
ticipated this century’s divisive relativism regarding moral 
certainty and requisite qualifications.

These reminders from the past are as relevant in 2024 
as they were when they were first spoken — more so even. 
But citizens of  goodwill and common sense can still pre-
vail. Let’s make that happen.

Voting is the expression of  our commitment to our-
selves, one another, this country and the world.” Sharon 
Salzberg

“Every election is determined by the people who 
show up.”         - Larry J. Sabato

Mase Lucas
Scaly Mountain

Quotes from our ‘Founding Fathers’ and others that resonate today

Dear Editor,
I am responding to the letter-to-the-editor in the Feb 

1st edition entitled “Don’t let the smoke get in your eyes” 
by Carole Light of  Scaly Mountain.

In July of  2020, President Trump issued an executive 
order to lower the cost of  insulin and epipens. It’s very 
easy to find this fact, if  we don’t remember it, from many 
different sources on the internet.

In February 2018, Trump issued an infrastructure 
plan which was opposed by the Democrats. In 2019, he 
issued an executive which encouraged the purchase of  US 
made construction materials for infrastructure projects.

I do agree with your other reader that the President’s 
age is not a factor. It has to do with mental competence. 
My father was chairman of  boards and successfully ran 

a business until his death due to cardiac complications at 
age 89. 

I could go on to list the many accomplishments of  
the Trump administration that were unfortunately reversed 
shortly after the Biden administration took control. For 
example, President Trump reduced the influx of  illegals 
coming over the border(Biden administration halted the 
construction of  the border wall on the southern border) 
incomes rose, unemployment dropped-there are too many 
to list in this letter and can be found on nonpartisan web-
sites. We all know without looking it up that life was mark-
edly better under the Trump administration until the pan-
demic took over our world.

Annette Minninger
Highlands

The accomplishments of Trump as President were many

two representing the Chamber of  Commerce, Blye Hun-
singer and Tricia Cox, who was also representing Berkshire 
Hathaway Home Services, Richard Delany from Old Ed-
wards Inn, Mike Bryson of  Bryson Grading and Paving, 
Steve Hinky and partner from Art Highlands, George Pow-
ell of  Highlands Aerial Park, Jim Tate of  Tate Landscaping, 
Clarissa, co-owner of  the Stubborn Bull, and others.

Though everyone clearly had issues with the Town 
Board’ s decisions on various topics, everyone appreciated 
the roundtable discussion while recognizing it was just the 
beginning of  possible change and movement toward a bet-
ter Town/Business relationship.

Workforce housing was the first issue discussed with 
everyone saying they would like the town to take a more 
proactive approach to solving the problem.

“I don’t think anyone here is prepared to offer a solu-
tion, but I would like the town to make a stronger effort in 
solving the problem and maybe we can all work together 
and come up with a solution,” said Bryson. 

Delany said OEI has the means to solve their own 
housing issue but said he was once told by the town that 
employee housing wasn’t a town issue.

“I was told it was a private sector issue and I want to 

say I wholeheartedly disagree,” he said. “There are other 
towns throughout the United Sates that are dealing with this 
issue – Jackson Hole, Asheville and others – because the 
lack of  workforce housing is like a cancer that will slowly 
ruin a town if  the people who live here and work here and 
spend money here do not live here.”

He said the nurses and teachers and managers deserve 
to be able to live – maybe not right in town but closer to 
town. 

“I think ignoring it and sticking our heads in the hole 
pretending it’s not a problem will eventually be a huge mi-
nus for Highlands. We need to come up with some kind 
of  plan,” he said. “I have been approached by about 23 in-
vestors who would love to get into some kind of  housing 
investment but it’s going to take financial contributions and 
help by the town.”

Clarissa from the Stubborn Bull said the town was way 
behind when it comes to employee housing and she consid-
ers it a crisis. She said there are templates already set up in 
other second-home and tourist towns like Aspen, so no one 
has to start from scratch.

“I have 40-50 year-round employees. The young ones – 

...BUSINESS continued from page 1
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...BUSINESS continued from page 7
the servers and college kids – don’t 
mind the drive but how am I sup-
posed to find professionals with 
families when there is nowhere 
to live?” she asked. “This is a cri-
sis and we’re talking about string 
lights.”

A recent article by NPR doc-
umented how cities like Minneap-
olis, Houston, NY City and others 
are dealing with the lack of  afford-
able housing … not just workforce 
housing … by throwing out park-
ing rules, changing density allow-
ances on single-family parcels, and 
creating more housing options by 
changing zoning regulations.

That was an issue brought 
up by Tate. He suggested that the 
town’s zoning ordinances hadn’t 
really changed in 30 years, that 
commercial businesses were going 
up along the corridors into town 
because there wasn’t any other 
place to go, and though not in the 
town limits, town infrastructure 
could help with housing.

For instance, if  town sewer 
was extended, commercial build-
ings on corridors could offer in-
cidental housing on upper floors 
or apartment complexes would be 
possible.

Delany suggested the town 
be proactive to possibilities and 
new ideas rather than reactive as 
in the past.

“Instead of  thinking the 
status quo is great or saying let’s 
not change anything, or the first 
reaction from the board at a new 
suggestion being skepticism and 
dismissiveness, it would be nice 
to hear, ‘Wow,’ that’s a great idea, 
that could be fun for the town,’” 
he said.

He noted how initially the 
town was against Music in the 
Park which had to be initiated by 
the Thomas and Kay Craig and 
was eventually taken over by the 
Chamber. How a year-round cov-
ered pool was initially boo-hooed, 
too.

Commissioner Brian Stiehler 
admitted that the town often con-
siders the negatives – how much 
will it cost, will it be profitable, 
etc., but suggested the commis-
sioners could do better.

Delany said leaving things 
the way they are regarding lack 
of  housing, signage, lighting, and 

parking restrictions will be the 
death of  the town.

“Why do businesses need to 
be busy? Because that’s how we 
live, that’s how our employees live. 
Making the town busier all year 
long makes this town sustainable, 
strong and viable. So, I ask you, 
why is change wrong if  it means 
businesses can be open 12 months 
and give employees a viable econo-
my where they can live and grow?”

Some people in the audience 
– those who are retired or inde-
pendently wealthy and who don’t 
own a business in town, said they 
preferred the old days in Highlands 
when there weren’t so many events 
and so many visitors.

But Delany said businesses 
needed to be busy year round to 
be viable and though appreciated, 
dining at a restaurant in town once 
a month doesn’t sustain a business 
– consistency is key.

Commissioner John Dotson 
said he believed there would al-
ways be a few months a year when 
business is slow in Highlands and 
it would always be that way due to 
where it is located.

Fifth generation Highlander 
Bryson said he is glad Highlands is 
the way it is now.

“You know it’s just a better 
place than it used to be. Now you 
can make a living here. There’s still 
more to do. Let’s keep it going,” he 
said.

Relating to supporting the 
commercial district, Cox said it was 
important for the town to revisit 
things like sign ordinances.

“I am specifically speaking 
about the real estate community 
which is a big part of  the econo-
my here. I don’t know why people 
can literally put paper on the win-
dows, but you can’t put a very el-
egant lighted sign,” she said. “I’m 
not talking about a neon sign. I 
think sign ordinances and parking 
are very big issues that we need to 
come up with solutions for.”

Hinkey had issues about signs 
and string lighting which has re-
cently been outlawed unless over 
dining areas at night and which 
must be turned off  at closing, and 
the discourse got rather heated.

“We have been here for two 
years and we have really tried 
to work our way in and it hasn’t 

worked and the reason it hasn’t 
worked is we struggled to repair 
a tear-down building and didn’t 
have enough money for a sign so 
we put an open sign on the lawn 
and we were immediately beat up 
by the police over and over until 
we took it out of  the ground.

“Town rules say you can’t 
have an open sign on the lawn 
so no one knew we were here. 
There are five other businesses 
in town with open signs separate 
from their buildings and people 
who have property to rent have 
‘for rent’ signs in the yard, but I 
can’t do it.

“You cannot have a selec-
tive misuse and abuse of  the 1st 
Amendment, so I will keep my 
open sign in my front yard from 
now on. 

“We need to have a change 
because you want to take away 
our livelihood. Every business in 
this town should be allowed to do 
it and string lights, too. People are 
afraid of  the bears, they trip over 
broken concrete. Lights mean 
people can see and walk up to the 
windows and look inside. They 
can’t get hurt,” said Hinkey.

His partner agreed saying the 
town needs to listen and come up 
with a solution to support busi-
nesses off  Main Street. 

“I am asking you to consider 
this not only for us but for other 
businesses that aren’t on Main 
Street. We are part of  this com-
munity, so please consider it,” she 
said.

Powell and Hinkey suggest-
ed the town take a bigger part in 
promoting businesses, too.

“Outdoor recreation is 
North Carolina’s number one 
revenue generator, more than 
banking and insurance and finan-
cial institutions combined and in 
Western North Carolina it’s even 
more,” said Powell. “We are out-
side of  the town limits, we don’t 
require parking and we’re not on 
Main Street. We don’t create traf-
fic and we don’t really use any of  
your infrastructure, but we are 
dependent on your referrals.”

He said since they are out of  
sight, they are out of  mind and 
requested that the town collabo-
rate with the outdoor recreation 

• See BUSINESS page 14
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...MISSION continued from page 1

• See MISSION page 14

or what will happen next.
One Mission document, 

titled “ED Focused Plan of  Cor-
rection: ER Leadership Review,” 
contains 10 action plan items. All 
the items directly correlate to de-
ficiencies outlined in a 384-page 
report from the U.S. Centers for 
Medicare & Medicaid Services 
(CMS) obtained by The Watch-
dog on Thursday. That report 
described long waits in the emer-
gency department, significant de-
lays in lab work, and neglect that 
led to the deaths of  four patients 
and injury to others.

The internal document ob-
tained Tuesday by The Watchdog 
is part of  the practical applica-
tion of  a plan of  correction that 
Mission must create and follow 
or risk loss of  its Medicare and 
Medicaid funding after it was 
placed in immediate jeopardy by 
CMS. Mission has until Friday to 
get the hospital out of  immediate 

It should be noted that the Medicare patient satisfaction survey 
showed the outlying hospitals have good patient ratings, that it’s  

Mission Asheville that has very low ratings.
jeopardy, the most severe sanc-
tion a hospital can face. 

The document informs staff  
that:

• All emergency department 
patients must receive an initial 
pain assessment.

• Heart signal monitoring for 
patients whose care was ordered 
by a doctor should be completed 
within 10 minutes.

• Labs should be collected 
within 30 minutes of  the order.

• Patients arriving at the 
emergency department must be 
seen, triaged, and have their care 
assumed by a registered nurse 
within 10 minutes. This includes 
patients who are on an EMS 
stretcher, even if  they are not im-
mediately assigned rooms.

• For patients who need 
heart monitoring through telem-
etry, nurses, or whomever is del-
egated, have 30 minutes from the 
time the telemetry order is placed 
to begin cardiac monitoring for 
such patients.

• Patients experiencing al-
cohol withdrawal must have a 
completed specialized assess-

ment, known as a CIWA, within 
an hour of  their arrival and begin 
treatment as soon as possible to 
reduce the severity of  their with-
drawal symptoms.

• When patient needs are 
escalated to another provider 
outside the emergency room, 
closed-loop communication must 
be used. Closed-loop communi-
cation is when the person receiv-
ing instruction or information 
repeats it back to ensure the mes-
sage is understood correctly, and 
the sender confirms to “close the 
loop.”

• The timely execution of  ra-
diology orders ensures that pro-
viders are given important infor-
mation to make decisions in the 
best interest of  patients.

• All pediatric patients should 
have an informed consent-to-
treat on file.

• A ligature is defined as any-
thing which could be used for the 

purpose of  hanging or strangula-
tion. Ligatures pose a risk for pa-
tients who may be suicidal.

In addition, the hospital has 
provided emergency department 
nurses cheat-sheet style pocket 
guides to follow the action plan 
items, as well as instructions on 
how to interact with NCDHHS 
investigators.

“This is your chance to 
shine,” reads one document, 
which tells nurses:

• “Assist unit in completing 
survey unit readiness checklist

• Greet surveyors with name 
and title

• No food or drinks in pa-
tient care areas

• If  you don’t know the an-
swers say, ‘I am not sure, let me 
find that information for you’ 

• Policies, personnel files, or 
printouts of  the patient record 
should be requests and provided 
through survey support team”

• NCDHHS investigators 
last visited the hospital for three 
weeks in November and Decem-
ber. They found nine deficiencies 
between April 2022 and Novem-

ber 2023 and several instances 
that led to immediate jeopardy, 
the most serious sanction a hos-
pital can receive. 

• According to several nurses 
who work in Mission’s emer-
gency department and who are 
members of  its nurses union, the 
hospital has changed many proce-
dures since early January, around 
the same time The Watchdog was 
the first to report that NCDHHS 
recommended to CMS that the 
hospital be found in immediate 
jeopardy.

• In fact, during the time of  
the NCDHHS inspections, hos-
pital leadership sent an unusual 
email to all medical staff, The 
Watchdog revealed, informing it 
of  seemingly obvious expecta-
tions in the emergency depart-
ment, including a need to respond 
when alerted to a patient’s loss 
of  consciousness or “emergent” 
condition, and to stop to stabilize 

patients at risk of  dying.
• The Watchdog had re-

ported in August 2023 on nurses’ 
concerns that the hospital’s lax 
emergency department transfer 
procedures were endangering pa-
tients. For two years, the nurses 
had sent formal complaints to 
NCDHHS, but as The Watchdog 
reported, the agency had not sent 
investigators to the hospital, cit-
ing staff  shortages.

• Months later, Mission 
changed some of  its procedures 
to require phone calls during 
handoffs, which the nurses had 
previously requested.

• State investigators visited 
Mission soon afterward. They 
found failures in hospital lead-
ership as well as problems with 
patient handoff  procedures and 
other communication failures.

• “The hospital’s leadership 
failed to ensure a medical pro-
vider was responsible for moni-
toring and ensuring the delivery 
of  care to patients presenting to 
the emergency department,” the 
CMS report stated.
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Pastor Mark Ford 
First Baptist Church
Highlands

Proverbs 3:5 • places to worsHip • John 3:16

BLUE VALLEY BAPTIST CHURCH
Rev. Oliver Rice. Pastor (828) 421-1315

Sundays: School:10 a.m. , Worship:11 
Sunday night services every 2nd & 4th Sunday at 7 

Wednesdays: Mid-week prayer meeting: 7 p.m.
BUCK CREEK BAPTIST CHURCH

828-269-3546 • Rev. Jamie Passmore. Pastor
Sundays: School:10 a.m.; Worship:11 

CASHIERS UNITED METHODIST CHURCH
Rev. Aryn Williams-Reubel. Pastor 828-743-5298

Sundays: School at 9:30 Worship 10:30
Wednesday night Dinner and Service 5:30 

CHAPEL OF THE SKY
Sky Valley. GA • 706-746-2999 

Sundays: 10 a.m. Worship; Holy Communion 1st & 3rd Sundays 
CHRIST ANGLICAN CHURCH 
Rev’d Dr. Michael Matlock, Rector 
464 Hwy 64E. Cashiers. NC 28717

CAC@christanglicancashiers.org & 828-743-1701
Sundays: 9:30 am Adult Christian Formation;

10:30 am Holy Eucharist Worship
Wednesdays: 6 pm Bible Study, Prayer, Potluck

Thursdays: 10 am Healing Eucharist
CHRIST CHURCH OF THE VALLEY. CASHIERS

Pastor Brent Metcalf • 743-5470
www.cashiers.church

Sun.10:45am. S.S 9:30am. Wed. 6pm supper and teaching.
Tues. Guys study 8am. Gals 10am.

CLEAR CREEK BAPTIST CHURCH
Pastor Jim Kinard

Sundays: School:10 a.m.; Worship:11a.m. 
1st & 3rd Sunday night Service: 7.p.m.

Wednesdays –Supper at 6 p.m. 
COMMUNITY BIBLE CHURCH
www.cbchighlands.com • 526-4685

3645 Cashiers Rd. Highlands. NC • Sr. Pastor Gary Hewins  
Sundays: Service 10:45am, Children’s 10:30am

Wednesdays: Youth 5:30-7pm; Women’s Bible Study: Mondays 
4:30pm, Tuesdays 10am; Men’s Bible Study: Wednesdays & 

Thursdays 7am @ Zookeeper Bistro
COMMUNITY BIBLE CHURCH OF SKY VALLEY

706. 746.3144 • 696 Sky Valley Way #447 
Pastor Steve Kerhoulas

Worship: Sun. 10:30 a.m. Holy Communion 2nd Sunday 
EPISCOPAL CHURCH OF THE INCARNATION

Rev. W. Bentley Manning, Rector • 526-2968
5th and Main streets • www.incarnationwnc.org

Sunday: Rite I, spoken, 8 am in Chapel, Rite II with Choir 10:30 
am in Sanctuary, Wed: Healing Eucharist 12 pm in Chapel, Morn-

ing Prayer: Mon-Thurs 8:30 am in Chapel
FIRST BAPTIST CHURCH HIGHLANDS

828-526-4153 • www.fbchighlands.org
Dr. Mark Ford, Pastor • 220 Main Street, Highlands 
Sun.:Worship 10:45 am; Sun.: Bible Study 9:30 am

Wed.: Men’s Bible Study 8:30 am; Women’s 10:30 am
FIRST PRESBYTERIAN CHURCH

Emily Wilmarth, pastor 
828-526-3175 • fpchighlands.org

Sun.: Adult Ed.: 10 a.m.; Worship 11 a.m.
Tues: Men’s Group 10 a.m. Wed: Bell Choir 4 p.m.. Choir:6p

GOLDMINE BAPTIST CHURCH
(Off Franklin/Highlands Rd) 

Sunday School:10 am. Worship Service:11 am
GRACE COMMUNITY CHURCH OF CASHIERS

Non-Denominational-Contemporary Worship
242 Hwy 107N. 1/4 miles from Crossroads in Cashiers

www.gracecashiers.com • Pastor Steve Doerter 743-9814
Services: Sundays 10am - Wed. - 7pm; Dinner - Wed. 6pm 

HAMBURG BAPTIST CHURCH
Hwy 107N. • Glenville. NC • 743-2729 • Nathan Johnson
Sunday: School 9:45a. Worship 11a & 7p. Bible Study 6p

Wed. Kidsquest 6p.; Worship 7p.
HIGHLANDS ASSEMBLY OF GOD

Randy Reed. Pastor 828-421-9172 • 165 S. Sixth Street  
Wed. Bible Study: 6 p.m.; Sundays: Worship:11 

HIGHLANDS CENTRAL BAPTIST CHURCH
Pastor Dan Robinson • 11339 Buck Creek Road

Highlandscentralbaptist.org • 828-526-0774
The Highlands Central Baptist Church is temporarily 

sharing the facilities of the Shortoff Baptist Church.
Sunday Worship is at 9a & 6p.Wed. Worship is 6p

HIGHLANDS UNITED METHODIST CHURCH
 Rev. Dr. Randy Lucas. Pastor & Rev. Christine Murphy 

526-3376
In-Person and live-streamed Worship Services

 909a Bluegrass and 11a Traditional
 www.highlandsmethodist.org

HOLY FAMILY LUTHERAN CHURCH: ELCA
2152 Dillard Road • 526-9741

Rev. Ken Langsdorf
Worship/Communion:10:30 All are welcome.

Visit our website: Holy Family Lutheran Highlands NC
MACEDONIA BAPTIST CHURCH

8 miles south of Highlands on N.C. 28 S in Satolah
Pastor Zane Talley

Sundays: School:10 a.m.; Worship:11. Choir:6 p.m.
Wed: Bible Study and Youth Mtg.:7 p.m.

MOUNTAIN SYNAGOGUE
Franklin • 828-634-1312 • mountainsynagoguewnc.com.

Services: 1st /Fri. and 3rd Sat. 
and Rosh Hashanah & Yom Kippur. 
MOUNTAIN BIBLE CHURCH 

743-2583 • Independent Bible Church 
Sun:10:30 a.m. at Big Ridge Baptist Church.  

4224 Big Ridge Road (4.5 miles from NC 107) 
Weds: Bible Study 6:30 p.m.; Youth Group 6 p.m. 

OUR LADY OF THE MOUNTAINS  
CATHOLIC CHURCH

Rev. Fr. Jason K. Barone – 526-2418
Tues. - 9:30am; Thurs. - 9:30am; Sun. - 11am 

SCALY MOUNTAIN BAPTIST CHURCH
Rev. Marty Kilby

Sundays: School –10 a.m.; Worship –11 a.m. & 7 
Wednesdays: Prayer Mtg.:7 p.m.

SCALY MOUNTAIN CHURCH OF GOD
290 Buck Knob Road; Pastor Donald G. Bates • 526-3212
Sun.: School:10 a.m.; Worship:10:45 a.m.; Worship: 6 p.m.

SHORTOFF BAPTIST CHURCH
Pastor Rev. Andy Cloer 

Sundays: School:10 a.m.; Worship:11 a.m. 
Wednesdays: Prayer & Bible Study:6 p.m. 
ST. JUDE’S CATHOLIC CHURCH

Mass: Sun. 9a; Mon. 9:30a (Latin); Wed. 9:30a
THE CHURCH OF THE GOOD SHEPHERD

1448 Highway 107 S.. Office: • 743-2359 • Rev. Rob Wood
Sunday Services: 8a. 9:30 & 11a

Visit our website www.goodshepherdofcashiers.com for 
schedules of activities. 

Our Bazaar Barn supports outreach in the community. 
Open Thurs., Fri. Sat. 10a -2p.

UNITARIAN UNIVERSALIST FELLOWSHIP 
85 Sierra Drive. Franklin • uufranklin.org  

Sunday Worship - 11 a.m. 
WHITESIDE PRESBYTERIAN CHURCH

Rev. Sam Forrester/Cashiers
Sunday School:10 am. Worship Service:11 am

Two loves

The word “love” is thrown about a lot these days. 
Just this past week it was the word on many a card, 
boxes of  candy, and attached to many roses on Val-

entine’s Day. But just as “love” has been cheapened by this 
commercialization, it has also been victimized by its over-
use in literature and verbal exchanges throughout time, be-
ing stripped of  its true meaning. 

It has been romanticized, sexualized, politicized, my-
thologized, and philosophized. For most it doesn’t appear 
to transcend the domain of  Harlequin novels or the poetry 
of  Keats and Lord Byron. It is used as a cursory goodbye 
by many. “Love” has lost its impact through overuse and 
vain repetition without real meaning and understanding. 
Religion is not exempt. 

In the Christian domain, it is suffering a great deal 
today. There are two loves that I want to address in this 
regard – God’s love and our love for God. 

First, let it be stated boldly and without reservation, 
the Bible tells us that “God is love” (I John 4:8) and “God 
is holy” (I Peter 1:15). God’s nature or essence is primarily 
one of  love and holiness. Directly, God is a personal be-
ing who deeply cares for and desires the well-being of  His 
creation. And so “God so loved the world that He gave His 
only begotten Son, that whosoever believes in Him should 
not perish but have eternal life” (John 3:16). 

Thus, love is not just His essence but His energy in 
reaching out to others. And it is sacrificial. Most are very 
comfortable with this insight about God’s love. But there 
is one caveat that must be acknowledged. For “whom the 
Lord loves He chastens and scourges every child whom He 
receives” (Hebrews 12:6). 

Like any good father who wants the best for his chil-
dren that he loves, there will be discipline, reproving, and 
even punishment when that child is wayward and disobeys. 
Adding to John 3:16 above, we might say, “And God so 
loves you that He will rebuke you, discipline you, and even 
punish you because He is love and He loves you!” His love 
is not a blanket of  unconditional acceptance and pabulum 
of  tolerance for the disobedient. He would not be a fit or 
loving Father who ignored or looked the other way when 
we disparage and disobey His precepts for godliness. In 
love He must reprove, rebuke, and even punish when we 
indulge in lying, hate, bigotry, greed, drunkenness, adul-
tery, fornication, sexual licentiousness, and … you get the 
picture. God hates it when we thwart the precepts of  His 
Holy Word – and we can’t be selective. Love hates sin – all 
sin - for the sake of  the sinner and the good of  the saint. 

Second, you are to love God “with all your heart, with 
all your soul, and with all your mind. This is the first and 
great commandment” (Matthew 22:37, 38). And then, out 
a genuine love for God you can “love your neighbor as 
yourself.” (Mt. 22:39). BUT – and you knew this was com-
ing – we cannot begin to claim that we love God unless 
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•police & Fire reports•
Highlands Police entries from 

Feb. 16. Only the names of persons 
arrested, issued a summons/cita-
tion, issued a Class-3 misdemeanor 
or those of public officials have been 
used. 

Feb. 16
• At 10:15 a.m., officers responded to 

a 2-vehicle accident on the Franklin Road 
near Holt Knob Road.

The Highlands Fire & Rescue log 
from Feb. 13.

Feb. 13
• At 10:05 a.m., the dept. investigated 

the cause of smoke at a residence on Buck 
Creek Road.

Feb. 14
• At 7:29 p.m., the dept. responded to 

a fire alarm at a residence on Upper Lake 
Road.

• At 8:30 p.m., the dept. was first-re-
sponders to a residence on Holly Tree Lane.

• At 11:37 p.m., the dept. was first-re-
sponders to a residence on Bowery Road.

Feb. 15
• At 3:14 p.m., the dept. provided public 

assistance at a residence on Barney Road.
• At 7:09 p.m., the dept. was first-re-

sponders to a residence on Carriage Lane 
that resulted in standing by for MAMA he-

Upstairs and Across the 
Walkway at Falls on Main 

Highlands

Owner/Stylist: 
Lacy Jane Villardo

Stylists: 
Heather Escandon

Maggie Barden 
Desiray Schmitt 
Lauren Buckely

Nail Tech: 
Jenna Schmitt

Hair • Nails • Waxing 
• Tanning 
• Facials 

Walk-ins Welcome!
Open at 9a Tues.-Sat.

828-526-3939

�E llFE 
�!� 

Hours: 9am-5pm 
Mon-Sat 

828-526-5999
wholelifehighlands@icloud.com 
LOCATED AT 680 M 'ITII ST, IIIGlllAMDS NEcm Organic smoothie/juice

bar located 
inside Whole 

a �.&.ID Life Market 

...SPIRITUALLY 
continued from page 10

licopter.
Feb. 18
• At 11:12 a.m., the dept. was first-

responders to a residence on the Franklin 
Road.

• At 2:34 p.m., the dept. was first-
responders to a residence on Little Scaly 
Road.

I’m baaaaaack again!
With the same menu, low prices, FREE coffee and an older more mellow attitude!

Come by for a visit and enjoy those Appalachian Fries and a fresh Gyro! 

Salads • Pitas • Burgers • Philly Cheese Steak • Shrimp Pita • Susan’s Rueben 
Italian Sausage • Chicken Wings • Appalachian Fries • Onion Rings • Fried Shrimp 

Fish n’ Chips • Chicken Fingers and more!

Dine in or Call in your order for Pickup! • 828-482-1513 
462 Dillard Road, Highlands (across from Dusty’s)

Lunch
Tues. - Sat.

11a to 3p

we obey His Word and follow His pre-
cepts for godly living. Jesus said, “He who 
knows my commandments and keeps 
them, it is he who loves me. And he who 
loves me will be loved by my Father, and I 
will love him…” (John 14:21). 

You see, when you take these two 
important nuanced accouterments about 
God’s love and our love for God, it is ob-
vious that love is not a cheap sentiment 
to absolve or excuse or even elevate sin 
about reproach. Love is not a penknife to 
cut out those teachings we don’t like. Love 
requires sacrificial obedience to God’s to-
tal revelation in His Word, and this Bibli-
cal, Divine love holds us accountable to 
the Truth that is God’s. 

•rabun gap nacoocHee news•

Five fourth and fifth-grade students 
from Rabun Gap-Nacoochee School 
showcased remarkable commitment and 
discipline as they participated in the presti-
gious 2024 GMEA  Statewide Elementary 
Honors Chorus held at the Clayton County 
Performing Arts Center (CCPAC) in Jones-
boro, Georgia on Saturday, February 10.

The students who participated were 
Conor Healy ’32 of  Clarkesville, GA; Hud-
son Garner ’31 of  Franklin, NC; Harrison 
Green ’31 of  Rabun Gap, GA; Crosby 
Kennett ‘31 of  Rabun Gap, GA; and Nata-
lie Wood ‘31of  Highlands, NC. 

Led by their devoted Lower School 
Music Teacher, Quashona Antoine, af-
fectionately known as Ms. Qui, students 
diligently learned five intricate pieces of  
choral music over the course of  a month. 
Their dedication was evident as they will-
ingly sacrificed recess time every day and 
even devoted a Saturday morning to per-
fecting their performances and committing 
each piece to memory. 

Traveling to CCPAC on Friday morn-
ing, the students engaged in a rigorous day 
of  rehearsals guided by the expertise of  ac-
claimed choral directors Dr. Jordan Cox and 
Dr. Kay Pace with over 250 other fourth and 
fifth-grade students students. 

“Through their unwavering dedication 
and hard work, these students proudly rep-

resented RGNS with honor and excellence, 
demonstrating the profound impact of  
commitment, discipline, and perseverance in 
achieving their musical aspirations and creat-
ing memories that will last a lifetime,” said 
Ms. Antoine. 

Rabun Gap students participate in 
statewide elementary honors chorus

Pictured, from left, are Harrison Green ’31 of Rabun Gap, GA; Hudson Garner ’31 of Franklin, 
NC; Conor Healy ’32 of Clarkesville, GA; Lower School music teacher Ms. Quashona Antoine; 
Crosby Kennett ‘31 of Rabun Gap, GA; and Natalie Wood ‘31of Highlands, NC.
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Highlands Automotive

2851 Cashiers Road • highlandsautomotive.com
828-787-2360

NC
Inspection

Station

Service
&

Repair

► 828-526-9325 ◄
Generators aren't just a "thing" we do, 

generators are all we do! 

Whiteside Cove  
Cottages

800-805-3558 • 828-526-2222

5 log cabins nestled in 
the hemlocks 

on 25 acres at the base 
of Whiteside 
Mountain.

• Grading
• Excavating
• Driveways
• Build sites

• Hauling
• Septic Systems 

Edwin Wilson
Cell (828) 421-3643 

Office/fax (828) 526-4758
wilsongrading@yahoo.com 

Grading • Lot Clearing • Retaining Wall
Driveways • Septic Placement

Call Raul 
706-982-3803 
706-970-7638
828-347-0255

valenciagrading@gmail.com

Ryan M. Bears
Branch Leader

Cell: 803-271-5426
Office: 828-526-8784

ryan.bears@allentate.com

Pat Allen, Broker in Charge

JUNK
WE HAUL IT AWAY

House / Garage / Yard
Call for free estimate

 828 - 421 - 5188

Following Jesus makes your life 
better and makes you better at life.

Join us this Sunday
(new series)

8:40am - Coffee/Nibbles
9am - Live Stream 
w/Andy Stanley

For directions call Bee at 404-307-1415.

Paul Corbin
Owner

A&O LANDSCAPING SERVICES, LLC

828-371-2240
pcorbin1631@aol.com

2460 Cashiers Road • Highlands 828-526-2395
highlandslawnandgarden.com

Kiln dried 
FIREWOODFIREWOOD
Delivery or pickup

Quality Tree Care & Removal 18+ years

Fully Insured828-200-9217

estimates@mendozatree.com
mendozatreeservices.com
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• Interior & Exterior Painting
• Pressure Washing

• House Maintenance
• Drywall Repair

• Deck Repair
Quality Work • Fully Insured

Lupe Gonzales
avpintura@gmail.com

828-332-1539 or 678-873-2927

FOR SALE
SEASONED FIREWOOD - Any size load. call 

828-342-6806. (st. 1/25)
LAND FOR SALE - 3 tracts, 7.5 miles south of 

Highlands, 8.64 acres with spring, by far the best view 
in the area at $200,000; 6.12 acres with spring (already 
subdivided into 2, 3-acre lots) $140,000; 3.99 acres with 
southern exposure, $70,000. 828-974-1137. (2/22)

TINY HOME LOTS FOR SALE. $30k-$45k/
ea. Each lot comes with water, power, and sewer run to 
each lot. www.TinyMountainEstates.com for more info. 
(st. 11/22)

RV SITE - class A only - in Wildflower Creek RV 
Resort. Just minutes from Highlands and Sky Valley. Full 
hook-up, concrete pad, landscaped and storage shed. 
Reduced $192,500. For more info call 828-421-1709 or 
email bobnnancync@gmail.com. (st, 1/25)

FOR RENT
COMMERCIAL BUILDING DOWNTOWN 

HIGHLANDS - Retail with office space upstairs. Aprox. 
1,700 sf. Good storage and parking on 1/2 acre at 255 
Spring Street. David King 727-644-9544 (2/15) 

NEW FURNISHED EXECUTIVE APART-
MENT FOR RENT in Highlands city limits. 1 bed/1 
bath in garden setting. $1,700 with all utilities and inter-
net included. Call/text 352-422-7200. (st. 1/18)

TRANSITIONAL RENTAL COTTAGE, 2 BR, 2 
bath full kitchen, large LR fully furnished.  1-6 month oc-
cupancy. Scaly Mtn.  Some restrictions $1500/month plus 

•classiFieDs•Cosmos Flowers

Store: 828-526-0044
Cell: 828-200-6101

cosmosflowersnc@gmail.com
95 Highlands Plaza

Follow us
Instagram and facebook

@cosmosflowersnc

Full Service Florist electric. Call 229-292-0353 to discuss. (st. Jan 18)
TLC OPEN AIR STORAGE - Located in High-

lands, NC. Spaces available for pontoon boats, ATV ve-
hicles, equipment trailers, RV’s, and campers. Minimum 1 
month rental. $75 small to medium vehicles; $100 large 
vehicles. Contact Greg 828-526-5280. (st. 12/21) 

2 BEDROOM 1 BATH 1550 SF with great Moun-
tain View 2 1/2 mins from Main Street. $2200/Mo. Annual. 
Bobbygrace@icloud.com. Cell/Text 727-458-0787 (st. 
11/30)

BRAND NEW TRAILERS FOR RENT. 2 bed-
rooms/2 baths $1700/month and 3 bedrooms/2 baths 
$2250/month. Between Highlands & Cashiers. Includes 
hi-speed internet, water, & washer/dryer. No dogs. In-
quires, Marcy -(706) 982-0444. (st. 5/4) 

WANTED
SENIOR COUPLE FROM HIGHLANDS 

SEEKING A YEAR ROUND RENTAL. Will consider 
neighboring towns in our Western NC area. Please call 
Lynn Kimball at 828-421-8193. (st. 2/15)

PARTNER/INVESTOR FOR A DOG KEN-
NEL BUSINESS on my property south of Highlands. If 
interested and to learn more, please email Brian Grace at 
gracebrian907@gmail.com. (st. 1/18)

HELP WANTED
HIGHLANDS CHAMBER OF COMMERCE/

VISIT HIGHLANDS, NC -- Business and Member 
Services – Full Time, Salary. Performs a variety of mem-
bership and administrative tasks including, but not lim-
ited to, member recruiting, programs, and events, com-
munications, data entry, tracking, and reporting. View full 
job description visit: https://www.highlandschamber.org/
live-work/job-board/. To apply: Email director@highland-
schamber.org (3/1)

HIGHLANDS CHAMBER OF COMMERCE/
VISIT HIGHLANDS, NC -- Welcome Center and Of-
fice Coordinator – Part Time, Hourly. Performs a variety 
of administrative and clerical tasks including, but not limit-
ed to, oversight of the Welcome Center and its functions, 
scheduling, communications, inventory, data entry, track-
ing, and reporting. View full job description visit: https://
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...CLASSIFIED continued from page 13
www.highlandschamber.org/
live-work/job-board/. To apply: 
Email director@highlandscham-
ber.org (3/1)

PISGAH LEGAL SER-
VICES IS CURRENTLY 
HIRING A PT/FT RE-
GIONAL DEVELOPMENT 
OFFICER for our Highlands 
office. The Regional Develop-
ment Officer works as part of 
a dynamic and experienced de-
velopment team. The Regional 
Development Officer will work 
with an entire legal aid staff to 
expand free legal assistance and 
anti-poverty advocacy to help a 
growing number of very low- in-
come people each year to solve 
problems related to housing, 
domestic violence, health care 
and insufficient income. This 
position will work on growing 
Pisgah Legal Services’ contrib-
uted revenue streams across 
its service area to sustain our 
essential work. While touching 
on all aspects of Development 
work, this position will focus on 
the Annual Campaign and major 
gifts in Macon, Jackson and Hay-
wood counties. Salary ranges 
from $41,812 - $73,438 D/O/E 
plus comprehensive benefits 
package. Apply at www.pisgahle-
gal.org/jobs (2/22) 

LANDSCAPE CON-
STRUCTION CREW 
LEADER -- Thompson Land-
scape Company is now hiring 
a full-time crew leader starting 
$25/hour based on capability 
and experience. Comprehensive 
benefit package including year-
end bonus. Minimum 3-years 
experience, valid NC Driver’s li-
cense. Drug test required. After 
2 years of satisfactory employ-
ment, salary options available 
starting at 55k with other em-
ployee benefits. Contact Greg 
at 828-526-5280. (st. 12/21) 

LUPOLI CONSTRUC-
TION is hiring an office man-

ager/executive assistant and a 
bookkeeper. Full-time, compen-
sation based on experience. 
Please contact Regina@Lupoli-
inc.com, 770.757.5004 for more 
information. (st. 11/2)

SERVICES 
I INSTALL TILE! Eco-

Friendly & Non-Toxic, Spe-
cializing in Shower/Bathroom, 
Kitchen/ Backsplash, Entrance 
Ways/Patios/Flooring. 25yrs ex-
perience. Also offer grout clean-
ing. Licensed & Insured. Mike 
Bertone/Owner of Bertone Tile 
Design & Flooring LLC. Home: 
828-526-4943 or 321-303-7560 
(4/11)

H I G H L A N D S - C A -
SHIERS HANDYMAN – 
Chatlos Contruction – Remod-
els, Additions, Framing, Siding, 
Roofing, Decks, Painting. Refer-
ences. Insured. 828-200-4071. 
(4/25) 

MURPHY’S PAINT CO. 
- interior/exterior painting/
sheetrock repair/wallpaper re-
moval/log homes/decks. Insured. 
Free estimates. 828-332-0525 or 
828-421-8600. (3/14)

NEED FURNITURE 
MOVED OR ANYTHING 
HAULED AWAY? Call or text 
James of Going Gone at 828-
421-2655. (3/28)

D O G  S I T T I N G  - 
overnight, or daily checkins/
walks. Call Lisa. References 
available. Call or text 828-424-
4637. (st. 12/21) 

ANYTHING GOES 
C L E A N - U P  S E RV I C E 
Complete property cleanup - 
house, garage, property, etc. Call 
at 828-200-2855. (st. 9/28)

H I G H  C O U N T R Y 
PHOTO/KEVIN VINSON: 
scanning photos, slides & nega-
tives to CD or DVD for easier 
viewing. Video transfer to DVD. 
Everything done in house. Leave 
message at 828-526-5208.

Street? Or maintaining public rest-
rooms and even, perhaps, adding 
more. Or covering the Founders’ 
Park Plaza for year-around use.

By the way, there are some 
things that other towns like Ashe-
ville do that I am absolutely against 
for Highlands. Those cumbersome, 
cocktail bicycle contraptions they 
have that sling partygoers around 
downtown, listening to cool music, 
and drinking simultaneously, do 

not conform with the style of  this 
unique mountain community. 

Nor do I support the fad of  
creating social drinking districts 
like Franklin, Sylva, and Bevard 
have done. Such a district might 
be great for those towns, but with 
our center isle parking on Main 
Street and the existing heavy traf-
fic periods, I don’t see it for High-
lands. And I am not uninformed. 
I have attended presentations and 

discussed the matter with other 
municipal and state officials at 
conferences. A social drinking 
district is a complicated process 
and not for every town. 

I am also working on cre-
ative approaches to workforce 
housing. Inevitably, Highlands 
will change and do things dif-
ferently, but let us make changes 
deliberately and with care in the 
spirit of  preserving this unique 
environment and community. 

...MAYOR continued from page 2

• Hospital leadership also 
“failed to ensure emergency care 
and services were provided accord-
ing to policy” and “failed to ensure 
adverse events were documented, 
tracked, trended, and analyzed in 
order to implement preventive ac-
tions and identify success of  ac-
tions taken,” according to the re-
port. 

• Leadership and other issues 
were connected to system-wide 
breakdowns and the deaths of  four 
patients: one who died after a bag 
of  medication ran dry, two who 
died after his labs were delayed; 
one who was left alone in a hallway 
bed. 

• One patient who did not die 
had labs delayed for hours as he 
suffered from alcohol withdrawal, 
according to the report. He waited 
in the emergency room for nine 
hours, and during that time he suf-
fered a seizure and fell, wounding 
his head. 

• “Band-Aids on a gunshot 

wound”
• The changes have brought 

pressure on nurses who say they 
are being micromanaged. Some 
are being asked to sign forms 
about care they gave patients 
weeks ago. Others are being told 
by management that even the 
smallest mistake will mean huge 
setbacks for the plan of  correc-
tion, they say.

• Still others are worried 
that, once surveyors leave and the 
pressure following the immedi-
ate jeopardy dissipates, HCA and 
Mission management will contin-
ue to staff  the emergency depart-
ment below what is needed. 

• “I know it’s temporary,” 
Jennifer Gibson, an emergency 
department registered nurse and 
union member, told The Watch-
dog in a Feb 5 interview. “It’s dis-
couraging because I know in my 
heart that … it’s going to go right 
back to ‘the war zone,’ as we call 
it.”

• Jacob Rhea, also an emer-
gency department registered 
nurse and union member, said 
he feared the implemented fixes 
could be temporary and that 
Mission needed ultimately to 
focus on hiring more full-time 
employees.

• “All of  the nursing staff  
at Mission ER, we want to actu-
ally have a better solution,” Rhea 
said in a Feb. 6 interview. “We 
want to be able to provide the 
care that people need. But the 
way that they’re going about it is 
they’re trying to put Band-Aids 
on a gunshot wound.”

• Asheville Watchdog is a non-
profit news team producing stories 
that matter to Asheville and Bun-
combe County. Andrew R. Jones is 
a Watchdog investigative reporter. 
Email arjones@avlwatchdog.org. The 
Watchdog’s reporting is made possible 
by donations from the community. To 
show your support for this vital public 
service go to avlwatchdog.org/donate.

industry perhaps by putting decals 
on windows to let people know 
they are available.

Hinkey said Highlands Town 
Board could be proactive in its sup-
port of  businesses and follow Bre-
vard’s Town Council that initiated 
the creation of  a phone application 
map showing where every business 
is located.

Hunsinger said as the new 
chairman of  the Chamber Board he 
wanted to see more collaboration 
between the town and the Chamber 
saying all these issues would require 
public and private input.

“We aren’t going to solve any-
thing tonight. But I think we can 

have a dynamic and ongoing re-
lationship. This is a chance to re-
fresh and move forward together. 
A big part of  this is the occupancy 
tax and we at the chamber hold 
the keys to that. The money that 
is earned in Highlands comes back 
to Highlands and the chamber is 
responsible for that. 

“We need to continue to 
use these dollars to promote our 
community, it’s quality of  life and 
sustainability to provide vital as-
sistance to local nonprofits and to 
offer free, family friendly enter-
tainment for residents and visitors. 

“By fostering a collaborative 
relationship we can ensure that 

...BUSINESS continued from page 8

...MISSION continued from page 9

Highlands remains a premiere 
place to live and work. We are 
happy to have that relationship 
with you and are happy to move 
forward,” he said.

Mayor Taylor said he appre-
ciated the turnout and said this 
would be the first of  many collab-
orative meetings to come.

During the public comment 
period of  the Town Board meet-
ing that started after the workses-
sion, Lila Howland, a member 
of  the Highlands Neighborhood 
Coalition said she hoped the 
board would consider having a 
meeting with residents and neigh-
borhoods as it did with the busi-
ness community.

- Kim Lewicki
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401 N. Fifth Street, Highlands, NC 28741
828-526-3717 www.highlandsiscalling.com

info@highlandsiscalling.com
 https://www.facebook.com/CRVRHighlandsiscalling/
 https://Twitter.com/RealtynRentals

 Ace is the Place, 

At Main & 3rd streets
Highlands 526-2157

Hardware
Reeves

11

Country Club Properties
 Your local hometown 

Real Estate professionals. 
3 Offices 828-526-2520

www.CCPHighlandsNC.com

2SILVER EAGLE 

349 Main Street, Highlands, NC
828.526.5190 silvereaglegallery.com

Native American Jewelry
  Crystal & Gem Gallery
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K-H Park

Martin-Lipscomb 
Performing Arts Center 

(PAC)

3

Highlander 
Mountain 

House 
& 

The Ruffed 
Grouse 
Tavern

highlandermountainhouse.com

DARLENE CONLEYDARLENE CONLEY
404.427.2448

MOUNTAIN MOUNTAIN LUXURYLUXURY
Dedicated to finding the 

home you’ve always wanted.

450 N. 4th St. Highlands, NC
828-526-5522

www.highlandsproperties.com

Wei chert. 
REALTORS 

Highlands Properties 

Team RickSteve
“The Power of 2”

Trusted advisors 
providing impeccable 
personalized service

PAT ALLEN REALTY GROUP/ALLEN TATE REALTORSPAT ALLEN REALTY GROUP/ALLEN TATE REALTORS

(404) 219-1349 (404) 219-1349 •• HIGHLANDS & CASHIERS NC HIGHLANDS & CASHIERS NC

HATHAWAY 
BERKSHIRE 

I REALTY 
MEADOWS MOUNTAIN 

HOMESEAVICES 

MITZI RAUERS 
Broker / Luxury Collection 
Specialist 
(404) 218-9123
mitzi@bhhsmmr.com

Office: 828-526-4663 
pamela.nellis@yahoo.com 

114 N. 4th Street
Highlands, NC

Andrea Gabbard
c: 828.200.6742 

AndreaGabbard@
gmail.com

555 &537 N 5th St. 
Highlands

4.80 acres
LIVE 

IN THE HEART 
OF HIGHLANDS!

$5,950,000

 Local Expertise, Global Connections. 
114 N. 4th Street • Highlands, NC

sheryl.wilson@sothebysrealty.com • highlandssir.com
office: 828.526.8300 • cell: 828.337.0706Sheryl Wilson

Licensed in NC and GA



Pat Allen 
Broker in Charge 

#1 in the Carolinas #1 in the Country for Independent Firms #1 Small Team Company-wide 2022

Stronger together!
Sr;UT(t HCMLS (.:J R,afTrmd, 

pat@patallenrealtygroup.co
m 828.200.9179 
Main Office 
295 Dillard Road 
Highlands, NC 28741 
828.526.8784 
Julie Osborn 
Broker in Charge 
julie@patallenrealtygroup.co 
m 828.200.6165 
Wildcat Cliffs Office 
5121 Cashiers Road Highlands, NC 28741 828.526.4525 

patallenrealtygroup.com 

cashmere
Scotland’s Best Knitwear

McCULLEY’S

242 S. 4th St. & Pop up 
on Main Street

Open 7 days a week
526-4407

8

9

DAV ID 
BOCK 
BUILDERS 

www.BockBuilders.com 828-526-2240 

6

 5

HIGHLANDS CASHIERS

Every home ... 
has a story. 

Let us tell yours.

HighlandsCashiersCIRE.com
210 North Fifth Street, 
Highlands, NC 28731

 Deborah “Bee” Gleeson 
404.307.1415 

BeeGlee4@Gmail.com 
and

Pat Gleeson
828.782.0472 

PatrickGleeson4@Gmail.

Open Year-Round • 6 days a week
343-D Main Street • 526-4035

Closed all 
Wed. and 

Sun. Dinner
11a-3:30p 

&
5:30-til?

8

www.wildthymegourmet.com

Now Open for 2024!

Bistro opens at 4p
Dinner begins at 5:30p 

Taste the difference, Always fresh.

474 Main Street
828.526.3807 | wolfgangs.net

828-526-2338

30  ...on the Verandah 
Restaurant

on Lake Sequoyah

www.ontheverandah.com

42 Years of Fine Dining

Closed until
mid-March

takes you unexpected places,LIFE
LOVEJody           ll brings you home.

JJOODDYY  LLOOVVEELLLL  ||  cc..  ((882288))  222266..66330033
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